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Would you like to receive this newsletter by email? 
You can join our email distribution list by visiting our website 

(www.collinghammedicalcentre.co.uk) and registering your email 
address. 



British Medical Association (BMA) Campaign 
 
General practice is facing some of its toughest challenges, with workload and patient 
demand at unprecedented levels. 
 
The Urgent Prescription for general practice shines a light on these issues and 
provides advice and support for practices on how to deal with them. 
  
The Urgent Prescription for General Practice is: 
• safe, manageable workload 
• more time with patients 
• increased practice funding 
• more staff to support GPs 
• less box ticking 
• We are highlighting the challenges facing general practice across England and 

Wales and offering the solutions we feel are necessary to government. 
  
Key issues 
In December 2015, GP practices in England and Wales were asked about the biggest 
challenges facing their practice. The responses included: 
• financial viability 
• GPs leaving the profession 
• current workload 
• level of demand for their services 
• quality of the care they are able to provide 
 
If you would like further information about the GP Urgent Prescription, please visit the 
BMA website at www.bma.org.uk/upgp  
 
 
Help Us to Help You on the Telephone 
 
At Collingham Medical Centre we believe that we are holding our own well, compared 
to the rest of the NHS in the current climate, and we are still in a position where we are 
able to offer choice and support people on the telephone.  The needs of our population 
mean that we need to prioritise based on clinical need, supporting acute care needs 
first.  We have increased our same day support for our community for those occasions 
when somebody becomes unwell.  This has had an impact on the routine 
appointments and there is some wait for a non-urgent appointment with a doctor.  This 
is unlikely to be remedied in the shorter term until more workforce is available to be 
recruited.  Your support through the BMA and our local MP would be appreciated.  At 
the time of writing the local GP vocational training scheme are not filling all training 
places and our NHS workforce is leaving.  Please value those who remain. 
 
When you contact the Collingham Medical Centre by telephone, we are much swifter 
at answering your call, and we have been working hard with both the technology and 



the team.  It really helps the team members on the front line if you remain polite and 
courteous.   
 
Unfortunately, at the time of writing, I have had four members of the team in tears 
because our community members have been extremely rude to them, despite them 
being offered many opportunities for either a telephone, same day or future contact 
with a GP.  We know that you will agree that it is unacceptable to behave in this way, 
and we would expect our team members to treat all community members with dignity 
and respect, and we do hope that you will do the same.  We have sadly had to start to 
impose our Disrespectful Patient Policy, where we will issue two warnings, at which 
point if patients continue to disrespect and not value the great service that they receive 
at Collingham (by todays NHS standards), we will ask them to register elsewhere. 
 
Respect for services will soon be monitored in terms of whether you attend the 
appointments that you are booked.  
 
It is really important that you attend your appointment.  You can help us by: 
 
• Attending your appointment, or cancelling prior to appointment at least 15 - 20 

minutes to allow us to be able to offer that appointment to somebody else prior 
to the appointment time. 

• Share as much information as you feel practically possible so that the front line 
team can help support and get support for you.  That support could be offered 
by a GP, ACP, a nurse, a Pharmacist or the front of house team themselves. 

• Support the BMA campaign. 
 
 
DNA Rates (Did not attend) 
 
Failing to attend a booked appointment, or cancelling but not giving us enough notice 
to be able to offer the appointment to somebody else,  adds to the pressures on our 
appointments system.  
 
In February 2016 there were 1244 appointments booked with a practice nurse or 
health care assistant.  89 patients failed to attend their booked appointment. 
 
This represents a considerable amount of wasted appointment time, which could have 
be offered to other members of our community. 
 
If you are unable to attend your appointment, please contact the surgery as soon as 
possible. 
 
 
 
 
 
 



 
 
Ibuprofen ~ What it is, how it works and how to use safely 
 
What is Ibuprofen?   Ibuprofen is what is known as a NSAID (Non steroidal anti-
inflammatory drug).   
 
How does it work?   Ibuprofen blocks the production of prostaglandins, which are 
substances our body releases in response to illness and injury.  Prostaglandins 
cause pain and swelling (inflammation).  They can cause fever and are released in 
the brain. 
 
What is Ibuprofen used for?   Back pain, headache, swelling to joints (arthritis), 
fever, and can be used for minor soft tissue injuries, period/menstrual pain. 
 
What is an NSAID?   It is what is says on the box!  It means there is no steroid, 
which can have similar effects, and as analgesics, NSAIDs have a non-narcotic 
effect.  Other NSAIDs – Calprofen, Nurofen, Brufen. 
 
Precautions of using NSAIDs 
 
You should not take Ibuprofen if: 
 

You have had, or have, a peptic ulcer, 
You have an allergy or sensitivity to Aspirin or any other NSAID, 
You have severe heart failure. 

 
People who should use Ibuprofen with caution and should seek advice from GP or 
Pharmacist if you have: 
 

Asthma, 
Kidney problems, 
Mild heart failure, 
Liver problems, 
High blood pressure, 
Narrowing of arteries (peripheral heart disease), 
Heart attacks/angina (ischaemic heart disease), 
Any history of stomach bleeding, 
Cerebrovascular accident/stroke. 

 
The common side effects of Ibuprofen: 
 

Loose stools, diarrhoea, 
Vomiting or nausea, 
Stomach pains which could include upper abdominal pain, bloating or 

indigestion. 
 



Less common side effects of Ibuprofen: 
 

Worsening of asthma symptoms, 
Rash or allergic reaction, 
Blood pressure raised (hypertension), 
Ulcers in digestive system, 
Bloating of stomach, 
Dizziness (so if this occurs don’t drive or operate machinery), 
Fluid retention in lower limbs (oedema), 
Bleeding in the stomach which could show as black stools/motion, malaena 

or vomiting which could look like coffee. 
 
If ladies are trying for a baby, long term use of Ibuprofen can reduce fertility, 
which stops after treatment. 
Interactions with other medication: 
 

Warfarin – this drug thins the blood.  Ibuprofen can reduce the effect of the 
Warfarin. 

Antidepressants – such as Citalopram, Fluoxetine, Sertraline and 
Paroxetine.  Ibuprofen taken with these could increase risk of bleeding. 

Blood pressure tablets – in some cases when used with Ibuprofen can 
increase blood pressure. 

Other anti-inflammatory drugs – such as Diclofenac, Indometacin or 
Naproxen – you should not take Ibuprofen as this could increase the 
risk of stomach bleeding.  This also includes Ibugel or Volterol gel. 

Aspirin – Ibuprofen taken with low dose Aspirin for blood thinning could 
have effects diminished.  It could also increase the risk of stomach 
bleeding. 

Lithium – A medication sometimes prescribed by doctors for certain 
illnesses.  Ibuprofen may make it hard for the body to expel the Lithium 
and thus raise lithium levels. 

Digoxin – This drug is used for irregular heartbeats, called atrial fibrillation.  
This could raise blood levels. 

Methotrexate – Used in treatment of autoimmune diseases.  If on Ibuprofen 
this could raise level of Methotrexate as it is harder to eliminate. 

 
Ibuprofen and Children: 
 
Ibuprofen can be given to children over the age of 3 months as long as they 
weigh over 5kg.  It can be used for pain relief, control of fever and inflammation.  
Ibuprofen can be used for juvenile idiopathic arthritis.   
 
With the use of Ibuprofen, if in doubt, ask Pharmacy or the GP practice.  It is 
better to be safe. 
 
Tim Evans  
Acute Care Practitioner, Collingham Medical Centre 
 
 



Photographs on your medical records 
 
In order to improve our ability to correctly identify patients, we are introducing 
photographs on to computerised medical records.  This is really useful where we 
have more than one patient with the same name, improving security and the service 
we offer patients. 
 
Initially we will ask new patients registering with the practice if we can add their 
photograph to their record during the registration process.   
 
However, this is available to all patients, and if you would be interested in having 
your photograph added to your medical record, please ask one of the PCA team for 
more details.  It is a very quick process and can be done when you next come to the 
reception desk.   
 
Online Access to your Medical Record 
 
It is now possible to view your computerised medical record held by Collingham 
Medical Centre online.  You will need to be registered for SystmOnline services in 
order to use this facility.  It is then a simple process to apply, via SystmOnline, for 
online access to your medical record.   
 
You can also use SystmOnline to book doctors appointments, order repeat 
medications and change your contact details.  If you would like to use this service 
but haven’t registered yet, please speak to a member of the PCA team, who will be 
happy to set this up for you. 
 
Sad Goodbyes and Warm Welcomes  
 
Sadly in the last few months we have said goodbye to Dr Rhod Whitbread, who was 
with us for most of 2015 to cover maternity leave.  However, we are delighted to 
welcome back Dr Lindsay Li, who returned in February. 
 
We have also said goodbyes to Roberta (Medical Secretary), Dee (Health Care 
Assistant), Marilyn (Housekeeper), Mark (Caretaker), Donna (Dispenser) and Sue 
(Phlebotomist) We wish them all the very best for the future. 
 
We are very pleased to welcome to the team Judy (Specialist Care Nurse), Emma 
(Medical Secretary), Charlotte (Patient Care Adviser) , Laura (Dispenser), Michelle 
(Housekeeper), Tracie (Housekeeper) and Natalie (Health Care Assistant).  We are 
also pleased to announce that Victoria (Phlebotomist) will shortly be commencing 
her training to become a Health Care Assistant. 
 
Dispensary Hours 
 
We are a dispensing practice and dispense to patients who live more than 1.6 km 
from a Pharmacy.  We can dispense your medicines on site. 



 
If you wish to take your prescription elsewhere, please let reception know at the time 
of each order and the paper prescription will be kept at the surgery reception for your 
collection after 2 working days. 
 
Our dispensary is co-located in the Collingham Pharmacy.  The Collingham 
Pharmacy also offers a range of over-the-counter medicines and will provide advice 
on medicines and health care.  Other services include disposal of unwanted 
medicines and medicine containers.  The Pharmacist offers a Minor Ailments 
Scheme, Blood Pressure measurement, Emergency Contraception and Medicine Use 
Review. 
 
The superintendent pharmacist who supervises the Dispensary is Julia Prenter, 
MPharm. GPHC No: 2081151   Tel: 01636 893038. 
 
The dispensary hours of opening are: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Changes to the Nurse Team 
 
There have recently been a number of changes in the nursing team, due to maternity 
leave, some departures and new team members arriving.   
 
We are pleased to advise that our nurse team is: 
 
Emily Feely - Practice Nurse (currently on maternity leave) 
Natalie Mawer - Practice Nurse 
Claire Chapman - Practice Nurse 
Rachel Cook - Practice Nurse (part time) 
Carol Carleton - Health Care Assistant 
Natalie Wadlow - Health Care Assistant 
Victoria Whittaker - Health Care Assistant 
Judy Derry - Specialist Care Nurse 
 
We also receive additional support from Susan Griffin and Kelly Clarke, Relief 
Practice Nurses. 

 Morning Afternoon 

Monday 08:45 - 13:00 14:00 - 18:30 

Tuesday 08:45 - 13:00 14:00 - 18:00 

Wednesday 08:45 - 13:00 14:00 - 18:00 

Thursday 08.45 - 13:00 14:00 - 18:00 

Friday 08:45 - 13:00 14:00 - 18:00 

Saturday  09:00 - 12:30 closed 



 
Change of Details and Mobile Phone Numbers 
 
It is important that you let us know of any changes to your contact  
details or address so that if we need to contact you we have correct 
information to do so. 
 

We also offer a free text service to all patients who have given 
us mobile phone number.  We will send texts to remind you of 
booked appointments and also to inform you of any changes 
to appointments.  Please contact reception to register your 
mobile phone number. 

 
How to Contact Us 
 
    Enquiries/Emergencies: 01636 892156 
    Appointments:   01636 893956 
    Repeat Prescriptions:           01636 892210 
 
    Collingham Medical Centre 
    High Street 
    Collingham 
              Newark 
              Nottinghamshire 
              NG23 7LB 
 
    collingham.medicalcentre@nhs.net 
 
 
    www.collinghammedicalcentre.co.uk 
 
SYSTMONLINE (On-line appt booking, ordering medications and access to 
records) 
 
If you would like to register to use SystmOnline for booking of doctors 
appointments, ordering repeat medications and viewing your medical 
record, please ask a member of the PCA team to set this up for you. 
 
Once registered, you can access the website via the link at the bottom 
of the home page on the practice website.  You can also download 
apps for use on Apple and Android devices. 


